
AGENDA 
State Rehabilitation Council Meeting 
Kate Brady, Chair 
Georgia Vocational Rehabilitation Agency Office 
1630 Phoenix Blvd. 
College Park, GA 30033 
 
Conference Line Info: 
Dial: 1-866-528-2256 
Participant Code: 2546571 
 

Monday, February 17, 2020 
 
  

Please read  
before meeting:  previous meeting minutes 

9:30am – 9:45am Welcome and Introductions 
  

               Kate Brady 

9:45am – 10:00am Chair Update/Approval of Minutes 
 

               Kate Brady 

10:00am – 10:30am SRC Committees Report 
 Topic: Committee reports 

Committee Chairs 

10:30am - 10:45am Break 
 

 

10:45am – 11:00am GVRA Customer Care Update 
Topic: Client concerns and feedback 

Lee Davis 

11:00am – 11:30am VR Programmatic Update Christine Fleming 

11:30am-11:45pm Provider Relations Update 
Topic: Provider Outsourcing Manual, improvements to 
payment processes 

Shelia Pierce 

11:45pm – 12:30pm Lunch All 



12:30pm – 1:15pm  Client Services Funding & Administrative Structure 
 

CFO & Human 
Resources 

1:15pm – 1:30pm  2019 SRC Report Feedback John Boan 
 

1:30pm – 1:45pm 121 Report Peggy Venable 

1:45pm – 2:00pm  SILC Update Shelly Simmons 

2:00pm – 2:15pm  Public Comment Kate Brady 

2:15pm -2:30pm Open Discussion, Planning for next meeting, and 
Adjournment 

All 
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