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What is Supported Employment?

« Supported Employment is competitive integrated

employment for individuals with the most significant disabilities

for whom such employment has not traditionally occurred, or as

the result of a significant disability, requires intensive support

services along with extended follow up for the life of the job to

achieve and maintain meaningful employment.
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Supported Employment is PLACE & TRAIN

« There are no pre-requisites for Supported Employment, it is an all-inclusive model - one

service divided into several components (phases).

« If an individual is going into Supported Employment, we already know they cannot work
completely independently and they need guidance, supports and assistance. Vocational
Evaluations, work evaluations, job trials, etc. are NOT needed to determine “what they
can do.” This is worked out in real time, in the real world, with real rewards and real

conseqguences.

« For Customized Supported Employment, this is even MORE true. Discovery is much
different than any other assessment out there but is also more individualized, more in
depth, and more revealing. Any other type of assessment is very likely to show completely

different results.




Who is Eligible for Supported Employment?

An individual may be referred for Supported Employment services if they:
A. meet all eligibility criteria for VR services;
B. meet the VR requirements for someone with the most significant disability; and if

C. supported employment has been identified by VR as an appropriate rehabilitation
objective for the individual and they have a documented need for both ongoing

support or extended services in order to work in competitive integrated employment.

SN
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Three Types of Supported Employment
Offered at GVRA

1. Traditional Supported Employment (TSE)

Traditional is what most people think of when they hear “Supported Employment.”
Traditional means developing/locating an existing job and helping with
accommodations/supports. It is expected that the long-term supports will lessen in

Traditional, more so than in Customized Supported Employment.

2. Individual Placement and Support Supported Employment (IPS)

IPS is an evidence-based, heavily researched, nationally recognized program. It is

targeted specifically for the severe and persistent mental iliness (SPMI) population

3. Customized Supported Employment (CSE)

Competitive Integrated Employment, for an individual with the most significant disability,
that is based on an individualized determination of the strengths, need, and interests of the
individual. It is negotiated to meet the specific abilities of the individual and the needs of the

employer and is carried out through flexible strategies.




What is Traditional Supported Employment (TSE)?

« Traditional Supported Employment (TSE) has the same definition as “Supported

Employment”

Supported Employment is competitive inteqrated employment for individuals with the

most significant disabilities for whom such employment has not traditionally occurred, or as

the result of a significant disability, requires intensive support services along with

extended follow up for the life of the job in order to achieve and maintain meaningful

employment.

« TSE should only be used for clients that are anticipated to become relatively
independent in their work.

« TSE is available for any client with any disability that needs SE supports to be
successful in competitive integrated employment,




Phases of Traditional Supported Employment

1. Services ldentification & Extended Services Agreement

\Z

2. Job Development/Placement

\Z

3. Training & Initiation of On-Going Supports

N/

4. Training & Initiation of Stabilization

NS

5. Stabhilization




What is Customized Supported Employment (CSE)?

A person-centered approach of supported employment services. It is a process-driven concept with
four required components: Discovery, Customized Employment Planning, Job Development and

Negotiations and On-going Supports.

. CSE can only be provided by specially trained providers. Not all TSE providers are

approved to provide CSE.

. CSE always begins with Discovery.

. It is not restricted to individuals with Developmental Disabilities. It is available for any
client with any disability(ies) that needs CSE supports to be successful in competitive

integrated employment.




Phases of Customized Supported Employment

1. Services ldentification & Extended Services Agreement

¢

2. Customized Discovery Assessment & Profile

<

3. Customized Discovery Profile Meeting

G

4. Customized Job Creation / Negotiation

Q

5. Customized Training & Initiation of On-going Supports

¢

6. Customized Training & Initiation of Stabilization

¢

7. Customized Stabilization

GVRA




What is Individual Placement and Support
Supported Employment (IPS)?

* Individual Placement and Support is an evidenced-based model of supported
employment, indicating it is a well-researched and well-defined approach to

helping people with serious mental illness obtain and maintain employment.

GVRA




Individual Placement & Support
Supported Employment Principles

IPS SE is based on 8 principles:

GVRA

1.

2.

Zero exclusion
Rapid job search engagement
Competitive Integrated employment

Systematic job development

Integration of rehabilitation and mental health services — Whole

person approach

Attention to worker preferences
Personalized benefit counseling

Unlimited & individualized supports




Phases of IPS Supported Employment

1. Services ldentification & Extended Services Agreement

\Z

2. Job Development/Placement

\Z

3. Training & Initiation of On-Going Supports

N/

4. Training & Initiation of Stabilization

NS

5. Stabhilization
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Extended Supports

« The need for long term extended supports is one of the qualifiers for being eligible for

supported employment

o Minimum of two visits per month with the individual and one with the employer
o Itis going to be difficult to maintain contact with the employer if the provider is not
involved at the time of job development. Instructing an individual to complete on line

applications on their own is not Job Development or Job negotiation

o Job supports will be most intense right after they become employed. That is the likely
time for in person job coaching, for meeting with the individual and/or the employer to

work out issues, working out a transportation plan, etc.

GVRA
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Extended Supports
363.53 Federal Regulations

Transfer of the individual to extended supports:
1. no later than 24 months after they begin their job, unless exceptions are documented

2. the source of these extended services is identified at the beginning of the process so
there is no interruption in service for the individual

The discussion about who will be responsible for Extended supports happens at the
beginning-in the Services Identification meeting. The source is identified with reasonable

expectation this will be available.

1. for example, Medicaid Waiver services will continue the services when someone has

a waiver.

2. If Natural supports are identified, there needs to be a discussion about preparing the

Natural Support for this job.

GVRA




Supported Employment Services ldentification and
Extended Services Agreement

GVRA

BRIAN P. KEmP CHRIS WELLS
GOVERNOR EXECUTIVE DIRECTOR

N

GEORGIA VOCATIONAL REHABILITATION AGENCY
VOCATIONAL REHABILITATION

Supported Employment Services Identification and Extended Services
Agreement

Choose the Identified Supported Employment model:
[J Traditional [] 1PS [] Customized Employment

Instructions: This agreement must be completed in its entirety. If certain sections are not
applicable, indicate accordingly. The form is intended to be completed with the job seeker, supported
employment provider and vocational rehabilitation counselor; and should reflect the job seeker’s
preferences, ideal employment conditions, strengths, interests and support needs.

Job Seeker’s Name:
Counselor's Name:

SE Employment
Specialist Name:

SE Provider Name:
Job Seeker’s
Employment Goal:
Describe job seeker’s
training/work
history/military
experience related to
employment goal:

Job Seeker’s Preferred
weekly hours to work:
Job Seeker’s Preferred
salary and benefits:
Describe job seeker’s
preferred work
environment/work
culture/work values:
If Job Seeker receives
SSI/SSDI, name of
Benefit Counselor and
contact information:

Name of Community
Resource or agency
and purpose that job

VOC-18070-2023- SUPPORTED EMPLOYMENT SERVICES IDENTIFICATION AND EXTENDED SERVICES AGREEMENT

14




Case Notes & Benchmarks

Counselors need to enter a justification statement as a case note at the point when the
decision is made to move to the next phase/benchmark. This should include
documentation that ALL parties are part of this decision, including the individual.

If there are no monthly reports coming in from the provider, why are you moving forward to
the next phase? How do you know this is the right move for that individual? Have goals
been met?

THE CONSELOR’S JUDGMENT IS RESPECTED AND ULTIMATELY THE
AUTHORITY IN A SUPPORTED EMPLOYMENT CASE!

GVRA

17




Supported Employment Monthly Progress Report

GVRA

BRIAN P. KEmP CHRIS WELLS
GOVERNOR EXECUTIVE DIRECTOR

\

GEORGIA VOCATIONAL REHABILITATION AGENCY

Supported Employment Monthly Progress Report
Month:

Choose the Identified Supported Employment model:
[(JTraditional [JIPS  [] Customized Employment

Instructions: This report must be completed in its entirety. Please give specific examples of
what is being done to assist the client in becoming independent in these areas. If certain
sections are not applicable, indicate accordingly. If an area was identified as not being needed
on the “Supported Employment Service Agreement” please indicate that by "N/A.”

Job Seeker’s Name:
Counselor's Name:

SE Employment Specialist
Name:

SE Provider Name:

Job Seeker’s Employment
Goal:

Date range report covers:
Hours of Job Coaching:
Date report submitted:

IDENTIFIED CONSIDERATIONS AND STRATEGIES
Medical Considerations: Describe any accommodations or strategies related to medical
conditions being utilized during job development/employment including the responsible party.
Issues may include addressing regularly scheduled medical appointments, medication side-
effects, work-related restrictions, transportation to and from appointments, etc.

Responsible persons:

Behavioral Health Considerations: Describe any accommodations or strategies related to

behavioral health conditions being utilized during job development/employment including the

responsible party. Issues may include addressing regularly scheduled appointments,

G V R A medication side-effects, work-related restrictions, transportation to and from appointments;
and the strategies for addressing these considerations. Note: IPS must include participation in

interdisciplinary meetings.

VR-18069-2023-SUPPORTED EMPLOYMENT MONTHLY PROGRESS REPORT 1
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Training & Initiation of On-Going Supports and Training
& Initiation of Stabilization

« The total time in these two phases will be 90 days minimum, or 45 days minimum each

This phase begins the day the individual starts work, and they have 24 MONTHS of

Supported Employment from that point forward. 90 day is a minimum amount of time

« The most intense supports begin here, for all types of SE. The individual needs the most help
when they first begin working.

«  GVRA Counselors are always empowered to make the professional decision to move to the
next phase, and they must justify this

« The two pay stubs are collected prior to leaving Training & Initiation of Stabilization

* When to go from T&l of On-Going Supports to T&l of Stabilization?

« While they are not yet stabilized, the counselor can see clear progress toward that goal-
they are learning their job duties, working out their other issues (such as transportation,
or child care, or social issues), and becoming more comfortable

« Knowing that this provider’s involvement ends when you move to stabilization, do not go
to that phase until it is clear the individual can continue successfully working with

GVRA
A lessened supports




Job Development/Placement

* Individually driven

« Job developers get to know one applicant at a time before meeting potential employers in the
community

» It means building trust in relationships with employers
* Promoting solutions to employer’s needs

« Handling employer objections/concerns

» Pursuing the hidden job market

» For Traditional SE, you are typically looking for an existing job that will require
accommodations

GVRA
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Stabilization- “Employed”

Entering this phase ends our business relationship with the provider and transfers

responsibility for on-going supports to the permanent Extended Services provider

This phase lasts a minimum of 90 days

If the person continues to work successfully, the counselor can authorize a final payment of
$1000 to the previous provider. In order to close out the case on time, this will be done about

halfway through stabilization.

Typically happens in Traditional SE when support has reduced to 20% and in Customized SE
when support has reduced to 30%.

Must be documented in case notes that this was a decision reached by all parties and why.

Note that Extended Supports are now stepping in — Name Them.

You already have those two paystubs before you move to this phase

GVRA




“New" vs “Old” Supported Employment Invoices

1. For the cases still existing under the “old” way, the providers cannot choose to cease
providing extended supports-this service was agreed upon in the initial Services

Agreement plan.

2. Services agreement code for the “old” way has been deleted and no case should write a plan
for the old way

1. If the case has been open and dormant for years, even with previous plans, use the “new’
service codes

2. If acase is current and you have to start all over at the beginning (change of
providers/business closed when they were already in stabilization, etc.), use the new way.

3. Plans that started prior to 2/1/24 use the “old” service codes

GVRA




When in doubt, look at the invoice

1. All SE Invoices have been updated and merged into one document for each of the three
SE Services

The invoices lists clear instructions for each payment, and the name of each payment
Invoices explains what can be repeated —everything except the very first service
The SE Invoices are not to be altered in any way and Must be used

a b~ DN

If a provider chooses to use their own Invoice as an alternative to the SE Invoice when
billing you Must also complete GVRA’s SE Invoice and submit with your own, otherwise
you will receive a payment rejection

6. To prevent further payment rejections always include all identifying information on the first
page and consecutive pages thereafter

7. If your origination does not require your own invoice number, you Must include the
authorization number

8. The Attestation Statement Must be signed and dated when submitting for payment
approval

INVOICE

GVRA

~
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ew Traditional Supported Employment Invoice

Identifying Information

Phases

[————1

GVRA Attestation Statement

=)

TRADITIONAL SUPPORTED EMPLOYMENT INVOICE Clear Form
FROM: TO:
(Service Provider Representanive) (Vocational Rehabilitation Program)
PROVIDEER. NAME: DATE:
PROVIDEE. INVOICE #: VE AUTHORIZATION #

RE: SUPPORTED EMPLOYMENT SERVICES

The following is a request for Supperted Employment Services for: Client Name: WE. Client ID:
& 05520-Service Identification- (Use only if chient plan started prior to 2'1724) . . N
(Services Identification, $300) Service Begin Date:
Dy of the need for Supportad completed, and the services & strategies have been identified based on the client”s needs. The Supperted mployment
Services A form is with the VR Cmmselnr Provider, & the client.
$ 05820-Service Identification & Extended Service: Agreement (NEW) Service Begin Date:

{3300 authorized with 110 funds prier to this phase)

Determination of the need for Supported Emplovment is completed, and the services & strategies have been identified based on the client's needs. "The
Service [dentification and Extended Services Agreement: form is completed with the VE. Counselor, Provider and the Clisnt.

$ [05521-Job Development- (Use culy if client plan started prior to 271724} Service Begin Date:
[(Job Development, §1,500.00)

Inh Development is provided to assist in seeking and securing employment for the client. Job Development will be based on the chosen vocational goal of the client.
fob Development may be repeated, including the payment, in the event a placement fails. Repeating job development is at the discretion of the VE. Counselor.

$ 05521-Tob DevelopmentPlacement (NEW)
(32,000 anthorized with 110 funds prior to this phase)

Tal Dev&lwmmtnﬂbebaseﬂnnmz chosen vocational goal of the client. Job Development may be repeated, inchiding the payment. in the event that a placement fails.
[Repeating Job Development / Placemen: is at the discretion of the VE. Counselor.

Service Begin Date:

12-Training & Initiation of On-going Suppert- (Use only if client plan started prior to 270724) Service Begin Date:

Autherization & Inveice (A & I} will be encumbered to the provider for the initiation of Training and On-geing supports. This 52,000.00 payment will be made at the
‘beginning of the Trairing & On-going Support phase. This phase begins once the client is on the employer's payroll and begins receiving on going supports/raining job
coaching.

5 0£512-Training & Initiation of On-going Support (NEW) Service Begin Date:
(32,412 50 authorized with Sup d Emple funds qfter this phase is complere)

This phase is :nmp]m when job coaching. and related interventions have decreased to a level neceszary fo mainfain the person in emplovment. Paystubiwage
documentation from the emplower should be submitted by the provider or client. The minimum fime frame for this phase is 43 days.

$ 05523-Stabilization- (Use only if client plan started prior fo 2/1/24) Service Begin Date:

The Stabilization payment of $1500.00 will be paid once on-going supportsjob coaching for the client has diminizhed to onty 20% of the original amount of support. This
will be paid at entry inte VE's Emploved case stams. Determimation of stabilization will be at the discretion of the VE. counselar.

$ 05523-Training & Stabilization of Stabilization (NEW) Service Begin Date:
(82,412.50 anrhorized with Supported Employment funds qfter this phase is complete)

‘This s a final payment to the provider after the client has been in Extended Service for a minimm of 43 days.

05524-VER Services Completion &- (Use only if client plan started prior to 2'124) Service Begin Date:

b1 Transition to Extended Services

Authorization & Inveice (AT) ﬁnr pn\mzm of $2,823.00 vnll e issued when the client is transitioned to Extended Services. Paystub/'wage documentation from the employer
should be submirted by Plan shall be in placeprier to or at the ime of this payment.

3 05224-Service Stabilization (NEW) Service Begin Date:
(81,000 anthorized with Sup Empl funds at 43 days into this phase)
‘This s a final payment to the provider after the client has been in Extended Service for a minimm of 43 days.

Phases (excluding Services Identification) may be repeated at the discretion of the VE Connselor.

I hereby artest that this mformation & e, acourate, and cemphhendmiamdihatmf falsification. emission. or concealment of material fact may subject me or the represented
organization to administrative, civil, or criminal liability. F Tam a duly ive to sign such far the party I represent.

Tumderstand that in erder to be reimbursed for the rendering of services, T must submit an imvoice packet(s) i accordance with the approved written authorizations, rate schedule, and the GVRA/

VE. Provider Guidelines Mamual within 30 days of the completion of the services being prowided Iunderstand that all inveices must match or be less than the written service authorization

Service Provider Representative Signature: Date:
VOC_15200-2024 Tradsions! Supperted Exploymant Imvice

Date Service Begin
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Traditional Supported Employment Fee/Rate Schedule

The Fee/Rate Schedule can be found on the GVRA Provider Resources webpage.

The Annex B in each contract does not include the fee amount but can be found on the

Fee/Rate Schedule online

Each service includes the Payment Processing Required Documentation that list what

IS required when submitting invoicing for payment

Per Unit of Measure (Client, Hour,

Service Service Item Code Per Unit of Measure (Client, Hour, etc) Service Service Item Code etc)
05520 Service Identification 05520-NEW Service |dentification & Extended Services
Agreement
Traditional Supported 05521 Job Development » 05521-NEW Job Development/ Placment
Traditional Supported Employment
Employment
05522 Training & Initiation of Ongoing Support 05522-NEW Training & Initiation of Ongoing Support
05523 Stabilization 05523-NEW Training & Initiation of Stabilization
05524 service Completion & ransition to Extended 05524-NEW Service Stablization

Definition of Service:
Supported Employment is competitive integrated employment for individuals with the most significant
disabilities for whom integrated competitive employment has not traditionally occurred or for whom
integrated competitive employment has been interrupted or intermittent as a result of a significant
disability; and who, because of the significance of their disability, need intensive support services; and
extended support services in order to perform such work.

NOTE: A supported employment payment invoice will be completed by the provider and submitted to
the VR counselor in accordance with the SE payment procedures guideline located in Appendix K.

Definition of Service:
Supported Employment is competitive integrated employment for individuals with the most significant
disabilities for whom integrated competitive employment has not traditionally occurred or for whom
integrated competitive employment has been interrupted or intermittent as a result of a significant
disability; and who, because of the significance of their disability, need intensive support services; and
extended support services in order to perform such work.

NOTE: A supported employment payment invoice will be completed by the provider and submitted to
the VR counselor in accordance with the SE payment procedures guideline located in Appendix K.

Travel provisions not allowed for this service.

Travel provisions not allowed for this service.

Payment Processing Required Documentation:
Signed Traditional Supported Employment Invoice from GVRA website with Full Attestation Statement
uploaded to the Vendor Portal.
Monthly Progress Report needs to be emailed to the referring Counselor

Payment Processing Required Documentation:
Signed Traditional Supported Employment Invoice from GVRA website with Full Attestation Statement
uploaded to the Vendor Portal.
Monthly Progress Report needs to be emailed to the referring Counselor

For Additional Information Refer To The Provider Guidelines Manual Reference#: 6006.00

For Additional Information Refer To The Provider Guidelines Manual Reference#: 6006.00




New Customized Supported Employment Invoice

Identifying Information

CUSTOMIZED SUPPORTED EMPLOYMENT INVOICE, U
FROM: TO.
(Service Provider Representative) (Vocational Rehabilitation Program)
PROVIDER. NAME: DATE:
PROVIDER. INVOICE #: VR AUTHORIZATION #:

RE: SUPPORTED EMPLOYMENT SERVICES
The following is a request for Supported Employment Services for: Client Name: VR Client ID:

§ 05540-Service Identification-{Use ouly if cient plan started prior to 212024)
(300 is encumbered with 110 funds)

D £the need for 5 4 Emplovment is completed. Services Asreement form is completed with the VR Counselor and
Detepuiagn of e nesd for Suporied Eployect s conpletd. The Sugponted Epploymast Savics Ase e s completed with the VR Counsel

Service Begin Date:

$ 05540-Service Identification & Extended Services Agreement (NEW) Service Begin Date:

($300 authorized with 119 funds prior to this phase)

Detenmination of the need for Supported Employment is completed. and the services & swategies have besn identified based on the client's needs. The “Service
Tdentfication and Extendad Services Agreement” form is complated with the VR Counseler, Provider, & the client

PROVIDER. NAME: OVIDER. INVOICE #: VE AUTHORIZATION #
05545-Sabilization- (U'se only if client plan started prior to 21/2024) Service Begin Date:
5 (51,500,000

Once ON-GOING SUPPORTS/job coaching for the client has diminished to only 30 percent. payment of $1.500.00 will be made upen eny into VE. Emploved stans.

0F545-Training & Initiation of Stabilization (NEW) Service Begin Date:

05541-Discovery Assessment & Profile-(Uss only if chent plan started prior to 2L2024) Service Begin Date:

5 (32,412.50 ized with funds after chis phase is complete)
This phase |=onmple(! when job coaching and related intervenions have decreased 1o 2 level necessary to maintain the person in emmployment Pay stublwage
oc war should be submitted by the provider or client Ths mimimum time frame for this phase & £5 days
0F546-Service Completion & Transition to Extended Services Service Begin Date:
$ (Use only if client plan started prior to 2/1/2024)
($2,825.00)

Authorization & Imvoice (A/T) for payment of $2,825.00. Dayment will be issusd when the client is transitioned to Extended Services A written Evtended Services plan
shall be in place priar to or at the time of this payment.
055 46-Stabilization (NEW)

Service Begin Date:
{81,000 anchorized with Supported

funds at 43 days into this phase)

‘This is a final payment to the provider after the client has been in Extended Service for a mininmm of 435 days

5 (52,000.00)
Thepum'xdncamp]!hein szed. Jocal jty-based discovery process and provides to the VE counselor a vocational profile of client
shomized smployment standards outlined in conmract.
05541-Discovery Assessment & Profile- 05541 (NEW) Service Begin Date:
§ (32,000 aurhorized with 110 funds prior fo this phase)
The provider completes a ¢ Tocal ry-based discovary process and providss to the VR counselor a vocatiomal profile of clisnt that
[meets customized employment sandards outlined in contract.
05842-Discovery Profile Meeting- (Use only if client plan started prior to 2/1/2024) Service Begin Date:

% (8300.00)

The provider canvenss 3 discovery prodle meeting with the customized feam comprised of paid :nd non-paid people impartant to the client's customized employment
development frocess. The aim af this masting i to firther job creation and negotistion.

05542-Discovery Profile Meeting (NEW) Service Begin Date:

(3300.00 anthorized with 118 funds prior io this phase)

s The provider comvenes a discovery profile meeting with the customized team comprised ofpmd mdm—pm‘l peogls important to the clisnt’s customized
employment development process. The aim of this meering is to farther job cr=ation and nego

05543-Job Development- (Use only if client plan started prior to 2/1/2024) Service Begin Date:
(51,500.00)

% Job Creation/Megotiation & provided to 2ssist in sesking and securing for the client. Job 1 dation. will ba dona based on the chosen
vocational goal of the chisnr Inbmm‘hegwmnm\ b repaated, including the payment, in the event that a placemens fails. Repearing job developmen: is dons
at the discretion of the VR Counselor
15543-Tob Creation/Negotiation (NEW) Service Begin Date:

b3 (82,000.00 anthorized with 110 funds prior to this phase)

Jols Creation Negotistion will be done based on the choser vocational goal of the client. Tob Creation/Negotistion may be repeated, inchading the payment, in the event
that a placement fils. Repeating Customized Job Creation / Negotiatiar is at the discretion of the VE. Counselor

$ 05544-Training & Initiation of Ougeing Support- (Use only if client plan started prior 0 2U20M)  Sarvice Begin Date:

($2,425.08)
Authorization & Ivaica (A & I) will be ancumbared in the amount of $2.425.00 to the provider for the initiation of Training and On-geéng supports. This phase MAY
hagin ONCE the client is on the smployer’s payrall and BEGINS RECEIVING ON-GOING SUPRORTS job coaching

$ 05544-Training &lnitiation of onumu Support (VEW) Service Begin Date:

($2,412.50 anthorized with Supp funds prior to this phase)
[This phasa bagins once tha clisat is on the employer”s payroll and begins recsiving on going supports raining job coaching. The minimum time is 45 days

Phases (excluding Services Identification) may be repeated at the discretion of the VR Counselor.

I hereby attest that ﬂns minmanon 1s ue, accurate, and complete and understand that any fs]s:ﬁmunn, omlss.lm or concealment of material fact may subject me or
the to ive, civil, or criminal lisbility. Furth Tam a duly auth Tve to sign such for the party I

represen:.

T understand that in order to be reimbursed for the rendering of services, I must submit an inveice packet(s) in accordance with the approved written suthorizations, rate
schedule, and the GVEA/VE Provider Guidelines Manual within 30 days of the completion ofthe services being provided. Iunderstand that all invoices mmst match or
‘be less than the written service authorization.

Service Provider Representative Signature: Date:

To prevent payment rejections always include the Identifying Information at
the top of the second page 24




Customized Supported Employment Fee/Rate Schedule

« The Fee/Rate Schedule can be found on the GVRA Provider Resources webpage.

« The Annex B in each contract does not include the fee amount but can be found on the
Fee/Rate Schedule online

« Each service includes the Payment Processing Required Documentation that list what
IS required when submitting invoicing for payment

Service Service Item Code Per Unit of Measure (Client, Service Service Item Code Per Unit of Measure (Client,
Hour, etc) Hour, etc)
05540 Service Identification 05540-NEW Services Identification & Extended
Services Agreement |
i il
05541 Discovery/Profile 05541-NEW Discovery Assessment & Profile
05542 Profile Meeting " " .
Customized Suppor‘ted 05543 "ob Davelopment . 05542-NEW Dlscuver\( Profile Me.etl.ng
Employment Customized Supported Employment 05543-NEW Job Creation / Negotiation
05544 Training & Initiation of Ongoing Support Training & Initiation of Ongoing
05544-NEW Support
05545 Stabilization 05545-NEW Training & Initiation of Stabilization
VR Service Completion & Transition to
05546 Extended Services 05546-NEW Stabilization
Definition of Service: Definition of Service:
A person-centered approach of supported employment services. It is a process-driven A person-centered approach of supported employment services. It is a process-driven
concept with four required components: Discovery, Customized Employment Planning, Job concept with four required components: Discovery, Customized Employment Planning,
Development and Negotiations and On-going Supports. Job Development and Negotiations and On-going Supports.
INOTE: A customized supported employment payment invoice will be completed by the NOTE: A customized supported employment payment invoice will be completed by the
provider and submitted to the VR counselor in accordance with the SE payment procedures provider and submitted to the VR counselor in accordance with the SE payment
guideline located in Appendix K. procedures guideline located in Appendix K.
Travel provisions not allowed for this service. Travel provisions not allowed for this service.
= Payment Processing Required Documentation: Payment Processing Required Documentation:
Signed Traditional Supported Employment Invoice from GVRA website with Full Attestation Signed Traditional Supported Employment Invoice from GVRA website with Full
Statement uploaded to the Vendor Portal. Attestation Statement uploaded to the Vendor Portal.
Monthly Progress Report needs to be emailed to the referring Counselor Monthly Progress Report needs to be emailed to the referring Counselor
For Additional Information Refer To The Provider Guidelines Manual Reference#: 6008.00 For Additional Information Refer To The Provider Guidelines Manual Referencet#: 6008.00
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New IPS Supported Employment

Identifying Information

=)

Phases

)

GVRA Attestation Statement

=)

IPS SUPPORTED EAMPLOYMENT INVOICE)
FROM: TO:
Service Peovider Representative) (Vocarienal Kehusiifinaton Program)
PROVIDER. MAME: DATE:
FROVIDER. INVIOICE = VR AUTHORTZATION %

EE: SUPRORTED EMPLOYMENT SEEVICES

The following i= a request for Supporied Employment Services for: Clisne Mame: VE. Client D
3 05530-Service Identification-L i anly if cliont plan siaried prisr s 2002024 Cervics Berin Dade:
{Service: Tdentificatan, $306) Begin Date:

Tissmmization o e noad for Sepponed Frpioymen i mmplial, and the i i stoaiogics b bor idens fied bassd on the cliset' s noeeds. The Suppenisd sploymeny
Servicen Agreement form in compleind with the VR Counmelor, Pryvider, & the client.

15530 Service Tdenrification & Frtended Services Agresment | Service Begin Duate:
5 {5200 authortzed with 110 fond: prios io this phass) e

Criermimtion of the noad for Supponed Empleymant is complcied, and G sorvices & smisgics Bve been idertifiad based on e cEeni®s noeds. *The
Servics |dmizScadion snd Exiendad Sorviom Agroomot form @ cospleied with the VR Commcler, Famvide and the Chat.

BEE3L-Tob L ealy if dieni plan staried priar ie 20072024 Service Besin Dhate-
5 e %hsmn n darivd prier ip & ' Begin Date:
Ik Twekopmamet i previded fo amist in secking and woring ok for e chimt. Joh Develspment will be baoed sn the chasm vscasional geal of e dien
[Fck: Coevecicqmment sy b repested, inclakrg the paymerd, in the event @ placemen fels. Fiopeatng job developmert o af the dacrotioe of the VT Comazke
05531 -Jeb Development Placement (EW) Service Begin
5 (52, 0 amesforiped wih 110 fimds prior to dhiz phase) Date:

ob Tievalopament will b bassd on the chonn vocational goal of the cicnt. Joh Developmant raey b repentad, inclukng the paymest, is the cvort that s placemest Sl
Fucpeting Joh Developmant | Facermens in at the discretion af the V Counsdor

15531-Traiming & Inisistion of Ougoing Sepport- (Uss anly i climt plas sared prior 1 202024

¥ 152,600.00) Service Begin Diatec
Aushorsation & lmesios (4, & T will be cocermtersd o the provider for the it of Trsing and Oregrang spports. This $200000 pymmt will be mads sl the
togimming of the Traiving & Cm-givg Sypamt jeass This pheor begin aer tie ciome is on the smpiarer's parymd and bogns Tooriving m geing sqrenatneningjoh
—

5 15532 Trsining & Initiation of Chu-geizg Suppart (<) Service Begia Date:
82,412 50 meioriged with Sagpported Employmess fad's gfter difs plisre i complete)

T haa bt o e i .o ompleyes s el e g essiving o o sty s s The s i o i el
4 L]

15533-Soabalizaion- (175 endy if client plsn stried prior i 2702024)

5 {81, 560.00) Service Begin Date:
The Seallicati o § 1500 00wl be puid g mpporiafol: coaching for the <l b daisished to oely 3P4 of e o) ned of mepport. This
il b i ey vk V't ooy co wakes Detemmisatien o il il o . e et of fhe V. el . "
5 (E533-Traiming & Indfiacion of Onzeing Suppeort |NEW) Service Begin Dare:
(31412 50 suhorized with Supported Evplemens funds prios io thiz phese)
Thes phass brygins onics the clissl i oz (e cmpleyver s el snd begins maciving on gaing =y ircryg/job soacking. The mizimum tme for s pha in 45 days

05534 VE Services Completion & Transition v Extended Services Service Begin Dase:
5 {Uine ok i clios plan warted priar i 2072024 (3825.000 ¢ i

Austhorination & Trveics (AT} for payrment of $2,825 00 will be sned whes fae cient is burmionod to Fximeded Serice:. Faysthiwage docmestation from the eployer
shoeld he mibrretind by fhe provider. A witten Fxinded Services Flaz sball be inplace prior i or ai fbe e of Bis pymet

[ 05534 Service Sbilizration (MEW

Service Begim Dare:
{51, 000 meifiorized with Sagporied Employmen fireds ar 45 dayr mio thix phaze)

Thin i u fival pymaent 1o the provider afler the cliont ke hom i Exiended Servies for x minimem of 45 don

Phase |excluding Services ldemdification| may be ropeaind s e dncrotion of the VI Crumslas

1 herehy atiest ut fhin informwson is troe, sccorete, and complots e it wmy Eubsil T, or of muierial fact =y sshyest me o e represente]
orpaziration b admivineaee, cil, or crmend liabiliy Festhermore, | em u dily mehorind represeréative o 8 gn sach greemen for tbe party [reprosert.

[ inderstend ihai i1 order i be nemivered for the renderng of services, T et subesit en aresice packeiin} = scaordmes with e spproved writies ssihoricaton, mie schedule, axd the (WRA/
VR Frovader thadcine Wzl withan 3 duys of the cosspletion of e servioes being provided. | usderiand thai all vl mud msich or be b thn the writien service suthoricsfos.

s e Fron War loprosmeatie Samaturs Laix
VO T1S-3524 IPS Supporied Rnploymen fvoios

nvoice

Date Service Begin

&=

24




IPS Supported Employment Fee/Rate Schedule

« The Fee/Rate Schedule can be found on the GVRA Provider Resources webpage.

« The Annex B in each contract does not include the fee amount but can be found on the
Fee/Rate Schedule online

« Each service includes the Payment Processing Required Documentation that list what
IS required when submitting invoicing for payment

Per Unit of Measure (Client,

Service Service Item Code

Hour, etc)

05530 N I
Service Identification
05531 Job Development
Individual Placement & 05532 Training & Intiation of Ongoing Support
Support (IPS)
05533 Stabilization
Service Completion & Transition to Extended

05534 Services

Definition of Service:
IPS is an evidenced-based model of supported employment, indicating it is a well-researched
and well-defined approach to support people with serious mental illness return to work. The
IPS approach is based on eight principles (1) Zero Exclusion, (2) Competitive Employment, (3)
Rapid Job Search, (4) Systematic Job Development, (5) Worker Preference, (6) Time Unlimited
supports, (7) Integrated Services, and (8) Benefits Planning (https://ipsworks.org/).

NOTE: An individual placement and support payment invoice will be completed by the
provider and submitted to the VR counselor in accordance with the SE payment procedures
guideline located in Appendix K.

. . Per Unit of Measure
n r Item C
Service Service Item Code (Client, Hour, etc)
05530-NEW Services |dentification & Extended
Services Agreement
05531-NEW Job Development / Placment
Individual Placement & Support (IPS) 05532-NEW T'ai"i"g&'nga;;f: of Ongoing
05533-NEW Training & Initiation of Stabilization
05534-NEW Service Stablization

Travel provisions not allowed for this service.

Definition of Service:
IPS is an evidenced-based model of supported employment, indicating it is a well-
researched and well-defined approach to support people with serious mental illness return
to work. The IPS approach is based on eight principles (1) Zero Exclusion, (2) Competitive
Employment, (3) Rapid Job Search, (4) Systematic Job Development, (5) Worker
Preference, (6) Time Unlimited supports, (7) Integrated Services, and (8) Benefits Planning
(https://ipsworks.org/).

NOTE: An individual placement and support payment invoice will be completed by the
provider and submitted to the VR counselor in accordance with the SE payment
procedures guideline located in Appendix K.

Payment Processing Required Documentation:
Signed Traditional Supported Employment Invoice from GVRA website with Full Attestation
Statement uploaded to the Vendor Portal.
Monthly Progress Report needs to be emailed to the referring Counselor

Travel provisions not allowed for this service.

For Additional Information Refer To The Provider Guidelines Manual Reference#: 6007.00

Payment Processing Required Documentation:
Signed Traditional Supported Employment Invoice from GVRA website with Full
Attestation Statement uploaded to the Vendor Portal.
Monthly Progress Report needs to be emailed to the referring Counselor

For Additional Information Refer To The Provider Guidelines Manual Reference#: 6007.00
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GVRA Provider Resources Website

https://gvs.qgeorgia.gov/vocational-rehabilitation/provider-management/provider-resources

» Visit gvs.ga.gov

* Proceed to Quick Links click Providers and Prospective Providers
* You should be on the Provider Resources Page

« Continue to proceed to the Invoicing and Documents Section

» Click Supported Employment Invoices link

 Select the correct SE Invoice for service rendered



https://gvs.georgia.gov/vocational-rehabilitation/provider-management/provider-resources

Closure

4 N

> After 90 days minimum in Stabilization phase, the GVRA file will
close.

» The Counselor will communicate the closing date to the original
provider

- /

GVRA




Georgia Vocational Rehabilitation Agency

October 30, 2024
Supported Employment Training

Provider Management
providermanagement@aqvs.ga.qov
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